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Responsible Gaming:  INTRALOT’s Pre-Commitment System 

 

Pre-Commitment measures on game play are the main tools to 

enable a sustainable and Responsible Gaming environment 

and have become a key component to an effective Player 

Services agenda offered by contemporary gaming systems 

(land-based and internet). INTRALOT has recently designed and 

added the Responsible Gaming Module to its iGEM Monitoring  

System, which is a technology platform for monitoring and  

managing large networks of electronic gaming machines (EGM).  

 

INTRALOT’s Responsible Gaming Module follows the latest gaming standards and globally accepted best 

practices in Gaming. Players can register via web or in any gaming venue and get a player card and credentials 

to access their account, which allows them to set personalized game limits or to self-exclude. It also offers 

detailed real time and historical information on their gaming activity, including the time of play and financial 

losses. The system also allows the use of anonymous player cards for pre-commitment purposes, for the players 

who wish to play anonymously.  

 

This novel technology offers the player various options, including:  

 Allows either a Voluntary Scheme, where EGMs can be played by non-registered players, or a 

Mandatory Scheme, where  the use of a player card, with player-set limits, is necessary to activate the 

games; 

 Supports Anonymous or Named Registration: either or both options can be active at any installation, 

but the Named Registration may offer additional services, such as game history reporting and link 

to/re-activation of an account, in case of loss of card and credentials; 

 Configuration to Stop Game Play when a limit is reached, or to Allow Game Play after that limit, with 

warnings or with no warnings. Players are informed in real time about their gaming activity before and 

after the set limits; 

 Offers fully configurable limits that 

can be switched on and off:  financial 

loss, play time, bet level, applicable 

on a daily, weekly, or monthly basis; 

 Supports configurable warning 

messaging and warning levels; 

 Incorporates self-assessment 

questionnaires available via a web 

site to all players,  allowing them to 

measure their risk level (on an 

ascending scale from green, yellow, 

orange, to red) of excessive gaming 

behavior; 

 

The system also includes web links to resources and to organizations engaged in responsible gaming and 

problem gambling and enables collaborative services with external systems, conveying responsible gaming 

rules and personalized signage to players according to their risk level or loyalty class.  

 

INTRALOT is one of a handful of technology providers to state-licensed gaming organizations that has 

developed a state-of-the-art large scale Pre-commitment system and is certainly the only company that has 

optimally combined the security, monitoring and control of EGMs with Player Pre-Commitment through its 

iGEM Monitoring System. INTRALOT has already successfully deployed both the EGM-centric and the player-

centric features of iGEM in Australia with great success.  


